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Acknowledgement of country

Mildura Rural City Council acknowledges the Traditional
Owners and Custodians of the land, which now comprises the

Mildura Rural City municipality. We pay our respects to Elders
past and present and celebrate and respect their continuing
cultures and acknowledge the memories of their ancestors.
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Welcome to your Library
You can access a wide range of library materials and online resources.
We have services, programs and community spaces for everyone.

Membership is FREE

Visit any of our libraries and bring current identification that shows
your name and residential address. Children and young people under
18 require a parent or legal guardian to join.

* Borrow up to 20 items

* Your checkout receipt shows item due dates

¢ Books and audiobooks for four (4) weeks; All other items for two
(2) weeks

Automatic renewals may occur once

Receive notifications by email or SMS for holds or overdue items
24-hour return chutes at Merbein, Mildura, Ouyen and Red Cliffs
Charges will apply for items that are lost or have been damaged
A PIN will give you access to elibrary and online resources
Young people under 12 must be actively supervised in the library
Please notify staff of change of name, address or loss of
membership card

Memberships are available for neighbouring municipalities, visitors,
elibrary access, teachers and education providers. Please speak to
staff for more information.

Not a member yet?

An online membership will provide
access to our elibrary with no joining
fee. Scan the QR code to join now!




Borrowing

Please bring your library card, physical or digital, when borrowing.
You are responsible for the care and return of items borrowed on your
card. Please report damaged or faulty items to staff.

We have books for all reading levels, available in regular, large print
and books designed for readers with dyslexia. Try graphic novels,
audiobooks, DVDs, music CDs, magazines, newspapers, eResources
or our Library of Things.

Can't find what you want on the shelf? As a Libraries Victoria member,
you can request items by visiting our website or the Libraries Victoria
app. Libraries Victoria allows you to request, borrow and return items
at participating Libraries across Victoria. For more information check
out libsvic.org.au

Manage your library card with
the Libraries Victoria app

View current loans, your Checkout
History, or search and place holds. You
can add your digital library cards too.

Privacy Notification

Mildura Rural City Council collects personal information for municipal purposes as specified
in the Local Government Act 2020. The information collected by the Library Service is used
for the purpose of Library membership. Your information will not be passed on to third
parties without your consent. Council may not be able to process your membership unless
sufficient information is given. Should you need to change or access your personal details
please contact your local library. If you require further information regarding Council’s Privacy
Policy, please contact Council’s Privacy Officer on 5018 8100.



eLibrary
Library apps can help you manage your membership and give you
access to our elibrary.

To help get you started, a staff member can show you how to access
elibrary resources on your smartphone or tablet. Speak with us today.

B Libraries Victoria - review your account, place holds and more
* Select ‘My Account’ and enter your Borrower Number (Library
card number) and press ‘OK’. Add in your PIN and press ‘login’.
To add family members’ library cards, select ‘My Account’ and
choose ‘linked Accounts’ and then ‘Add’.

BorrowBox - eBooks, audiobooks and ePress magazines
) Library — search for ‘Mildura Library’ and enter your User
) ID (Library card number) and PIN. Agree to the terms and

conditions, provide an email address and your first name.

uLIBRARY - eBooks and audiobooks

m Library — search for ‘Mildura Rural City Council Libraries” and
enter your ‘Barcode Number’ (Library card number) and PIN
and ‘sign in’. "Accept’ the terms and conditions, and select
‘eAudiobooks’ or ‘eBooks’ to start browsing and reading.
Choose ‘More’ if you would like to enter your email address
for notifications.
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Kanopy - Film streaming service — ‘Kanopy Kids’ has
unlimited views

Sign up with your name, email and a password of six
characters. Kanopy will send you an email. Open the email
from Kanopy, click "Verify Email’. In the app, search ‘library
name’ (Mildura) and enter your library card number.

Comics Plus - Comics, graphic novels & manga

Tap ‘Get Started’ and search for ‘Mildura’ and choose

‘Full Library’ collection. Enter your library card number and
tap ‘Login’.

CloudLibrary NewsStand - Magazines and newspapers
Tap ‘New user? Please register online’ at the bottom of the
screen. Fill in the registration, accept the terms and tap ‘Next'.
Choose your country and library (Mildura Rural City Council
Libraries), type your library card number and PIN and tap
‘Register’. Log in with your email address and password you
just created.




Library Programs and Events
Our libraries offer programs and resources designed to inspire
creativity, spark the imagination and challenge active minds.

Visit your local library to enjoy a range of social activities like crafts,
small workshops, listen to a guest speaker, participate in an author
visit, watch a movie or access library services.

Follow us on social media
ﬂ /mrcclibraries @mrcclibraries

Visit our What's On page for current
programs and events.




Children’s programs at our Libraries
Our programs for children include Baby Play and Storytime.
We have school holiday and afterschool sessions for young people.

e Baby Play is aimed at children 0 to 12 months

e Storytime is aimed at preschool aged children

e Holiday and afterschool sessions are for children attending
primary school

Young people under 12 must be actively supervised in the library.
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Computer access and printing

Our libraries offer free access to computers with Microsoft Office
software and Internet for document creation, downloading, scanning
and emailing. Charges apply for printing, copying or faxing.

If you have your own laptop, smartphone or tablet,
‘Council Free Wi-Fi’ is available.

Meeting Room Hire

Rooms suitable for meetings, small workshops or group
training are available for hire. Rooms are available at
Merbein, Mildura, Ouyen and Red Cliffs Libraries. <
To view full conditions of use or to download a

booking form, visit our website ‘Library Services’

and ‘Meeting Rooms'.

The Meeting Booth at the Mildura Library is a quiet space for one
or two adults for work, study, online interviews or appointments.
Bookings are available for two hours per day, free of charge.

Local and Family History

Our local history collection includes unique books, documents,
newspapers and online images. View our local newspaper archive
dating back to 1888 at Mildura Library using the microform
reader/printer. Early local newspapers are also available on the
TROVE website.

Preservation Station

Do you have precious photos, film or documents you
want to save? Turn them into digital copies for free
using our self-serve Preservation Station. Bookings
required, contact library staff for more information

or our website under ‘Library Services' and
‘Preservation Station’.




Discover the Library of Things

Borrow from a range of handy ‘things’ from the Library
of Things! Free access to everyday, practical items and
some special equipment, for a two-week loan, with
your library membership.

Book Club Sets

Book Club sets are available for an annual fee. Form your own book
club of up to 12 people - your group may like to meet in members’
homes, at coffee shops or in your local library.

Home Library Service

Home Library Service offers free monthly delivery of a
: personalised selection of materials to local residents
Tk > who have difficulty visiting the library for health or

"l mobility reasons. Home Library is also available to
residents of care facilities.

Tech Hub

Learn to use your technology confidently and safely with our hands-
on Tech Hub sessions. Book in for a one-on-one with topics such as
how to use your device or apps. Contact your local library for more
information and bookings.




Our Libraries

Merbein Library

Phone 5018 8361

Merbein Community Hub

Main Avenue North

MERBEIN VIC 3505

Tuesday to Friday: 10am to 5.30pm
Saturday: 10am to Tpm

Mildura Library

Phone 5018 8350

The Alfred Deakin Centre
180-190 Deakin Avenue
MILDURA VIC 3500

Sunday & Monday: 1Tpm to 5pm
Tuesday to Friday: 10am to 7pm
Saturday: 10am to 2pm

Murrayville Library
Phone 5018 8661
Pioneer Park

Gray Street
MURRAVYVILLE VIC 3512
Tuesday: 1Tpm to S5pm
Thursday: 9am to Tpm
24/7 access available

Ouyen Library

Phone 5018 8600

Ouyen Customer Service Centre
79 Oke Street

OUYEN VIC 3490

Monday to Friday: 8am to 5pm

Red Cliffs Library

Phone 5018 8366

A.S. Kenyon Library, Red Cliffs
Jamieson Avenue

RED CLIFFS VIC 3496

Tuesday to Thursday: 10am to 5pm
Friday: 10am to 6pm

Saturday: 10am to 1Tpm

Rural Outreach:
Phone 5018 8350

Alternating fortnights:

Underbool
Underbool-Linga Hall
Tuesday: 11am to Tpm

Walpeup
Walpeup Memorial Hall
Tuesday: 2.30pm to 4.30pm

Weekly:

Cullulleraine
Millewa Resource Centre
Wednesday: 2.30pm to 4.30pm

One Hub, Irymple
(Library Agency)
Phone 5024 5653
2128 Fifteenth Street
IRYMPLE VIC 3498

Contact us
library@mildura.vic.gov.au
PO Box 105

MILDURA VIC 3502

www.mildura.vic.gov.au/libraries

ﬁ /mrcclibraries
I@l @mrcclibraries



