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Introduction 

Background 

The Freedom of Information Act 1982 (the Act) provides the community with a right to access 

information, unless categorised as exempt, in the possession of the Government of Victoria and other 

bodies constituted under the law of Victoria. The ‘information’ sought by an applicant under the Act must 

be in document form. 

 

Freedom of Information Principles 

Freedom of Information (FOI) embraces the principles that: 

 members of the public have a legally enforceable right of access to government information; 

 government departments and agencies are required to publish information concerning the 

documents they hold; 

 people may ask for inaccurate, incomplete, out of date or misleading information to their personal 

records to be amended; and 

 people may appeal against a decision by a government body not to give access to the 

information, or not to amend a personal record. 

 

Purpose 

Section 7 of the Act requires all agencies to annually publish a set of statements that describe their 

powers and functions, the documents and information they keep, and the ways people can obtain access 

to these documents. 

In the interests of transparency, Mildura Rural City Council has compiled this Part II Freedom of 

Information Statement which includes the following information: 

 Statement 1 – Organisation and Functions of Council 

 Statement 2 – Categories of Documents 

 Statement 3 – FOI Arrangements 

 Statement 4 – Publications 

 Statement 5 – Rules, Policies and Procedures 

 Statement 6 – Report Literature 

 

Documents listed in this Part II Statement are available for inspection and/or purchase either on 

Council’s website or by contacting Council’s Governance & Risk Officer: 

 

Mildura Rural City Council 

108 Madden Avenue 

MILDURA  VIC  3500 

Phone:    (03) 5018 8100 

Email:   mrcc@mildura.vic.gov.au 

Website: www.mildura.vic.gov.au  

mailto:mrcc@mildura.vic.gov.au
http://www.mildura.vic.gov.au/
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Statement 1 – Organisation and Functions of Council 

Constitution of a Council 

A Council consists of its Councillors who are democratically elected in accordance with the Local 

Government Act 2020. 

The Mildura Rural City Local Government Area is an un-subdivided municipal district represented by 

nine councillors. 

 

Establishment 

Mildura Rural City Council was established on 20 January 1995 following the amalgamation of the 

former City of Mildura and the Shires of Mildura and Walpeup. 

 

Location 

Nestled on the banks of the Murray River, the Mildura Rural City Council is situated in northwest Victoria, 

with the municipal area covering approximately ten per cent of the state of Victoria. 

In total, the area spans about 22,000km2 and includes the towns Cardross, Colignan, Cowangie, Irymple, 

Lake Cullulleraine, Merbein, Meringur, Mildura, Murrayville, Nangiloc, Nichols Point, Ouyen, Red Cliffs, 

Underbool, Walpeup and Werrimull. 

 

Our Region at a Glance 

 Estimated Resident Population: 55,777 

 Land Area: 22,330km2 

 Road Length: 5,159km of local roads 

 Rateable Properties: 29,639 

 Rates and Charges Revenue: $72.58m 

 Total Revenue (inc grants): $121.58m 

 Key Industries: Dryland farming, irrigated 

horticulture (table grapes, wine grapes, dried 

grapes, citrus and vegetables), tourism, food and 

beverage manufacturing, transport and logistics, 

retail, heath and community services 

 Emerging Industries: Renewable energy 

generation, aquaculture, mineral sands mining and 

recycling 

 

Organisation Structure 

Council is the governing body that appoints a Chief Executive Officer (CEO).  The CEO has 

responsibility for the day to day management of operations in accordance with the strategic directions 

of the Community and Council Plan. 

The CEO is supported by three General Managers (the Executive Leadership Team) and 11 Managers 

in the Community, Corporate and Development departments. 

To provide a broad range of services and to exercise the duties and functions of the Council, the 

organisation has been structured as shown in the following Organisational Chart. 
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Organisational Chart 
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Role of a Council 

In accordance with Section 8 of the Local Government Act 2020, the role of a Council is to provide good 

governance in its municipal district for the benefit and wellbeing of the municipal community. 

In doing so, a Council must give effect to the following overarching governance principles: 

 Council decisions are to be made and actions taken in accordance with the relevant law; 

 Priority is to be given to achieving the best outcomes for the municipal community, including future 

generations; 

 The economic, social and environmental sustainability of the municipal district, including mitigation 

and planning for climate change risks, is to be promoted; 

 The municipal community is to be engaged in strategic planning and strategic decision making; 

 Innovation and continuous improvement is to be pursued; 

 Collaboration with other Councils and Governments and statutory bodies is to be sought; 

 The ongoing financial viability of the Council is to be ensured; 

 Regional, state and national plans and policies are to be taken into account in strategic planning and 

decision making; and 

 The transparency of Council decisions, actions and information is to be ensured. 

 

Local Government Functions and Activities 

Council has responsibility for managing a broad range of functions, activities and services including: 

 Aged and disability services 

 Animal Management 

 Arts & Cultural Services 

 Asset and Facility Management 

 Building Services 

 Children and Family Services 

 Community Development 

 Economic Development 

 Emergency Management 

 Environmental Health Services 

 Heritage 

 Land Use Planning 

 Leisure and Recreation Services 

 Library Services 

 Maternal and Child Health 

 Parking Management 

 Parks & Gardens Maintenance 

 Public Health & Safety 

 Road, Footpaths and Drainage 

 Traffic Safety 

 Transport Planning 

 Strategic & Statutory Planning 

 Waste Management & Recycling 

 Youth Services 
 

Common Administrative Functions 

 Committees 

 Community Relations 

 Contract Management 

 Financial Management 

 Fleet Management 

 Governance & Risk Management 

 Industrial Relations 

 Information Management 

 Information Technology 

 Occupational Health & Safety 

 Personnel Management 

 Property Management 

 Rates and Property Valuations 

 Reporting 

 Staff Development 

 Strategic Management 
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Legislation Administered 

Mildura Rural City Council performs its functions through the enforcement and administration of various 

Victorian Acts, Regulations & Local Laws. The following list indicates, as far as practicable, the 

legislation that applies to council. 

 

 Aboriginal Heritage Act 2006 

 Associations Incorporation Reform Act 2012 

 Building Act 1993 

 Catchment and Land Protection Act 1994 

 Child Wellbeing and Safety Act 2005 

 Children Youth and Families Act 2005 

 Climate Change Act 2017 

 Conservation, Forests and Land Act 1987 

 Country Fire Authority Act 1958 

 Cultural and Recreational Lands Act 1963 

 Dangerous Goods Act 1985 

 Development Victoria Act 2003 

 Disability Act 2006 

 Domestic Animals Act 1994 

 Domestic Building Contracts Act 1995 

 Education and Care Services National Law Act 

2010 

 Education and Training Reform Act 2006 

 Electricity Safety Act 1998 

 Emergency Management Act 1986 

 Emergency Management Act 2013 

 Environment Protection Act 1970 

 Estate Agents Act 1980 

 Fences Act 1968 

 Filming Approval Act 2014 

 Fines Reform Act 2014 

 Fire Services Property Levy Act 2012 

 Flora and Fauna Guarantee Act 1988 

 Food Act 1984 

 Freedom of Information Act 1982 

 Gambling Regulation Act 2003 

 Graffiti Prevention Act 2007 

 Health Records Act 2001 

 Heavy Vehicle National Law 2012 

 Heavy Vehicle National Law Application Act 2013 

 Heritage Act 2017 

 Housing Act 1983 

 Impounding Of Livestock Act 1994 

 Independent Broad-Based Anti-Corruption 

Commission Act 2011 

 Infringements Act 2006 

 Land Act 1958 

 Land Acquisition and Compensation Act 1986 

 Livestock Disease Control Act 1994 

 Liquor Control Reform Act 1998 

 Local Government Act 1989 

 Magistrates' Court Act 1989 

 Major Transport Projects Facilitation Act 2009 

 Mineral Resources (Sustainable Development) 

Act 1990 

 National Parks Act 1975 

 Planning and Environment Act 1987 

 Privacy and Data Protection Act 2014 

 Protected Disclosure Act 2012 

 Public Health and Wellbeing Act 2008 

 Public Records Act 1973 

 Rail Safety (Local Operations) Act 2006 

 Residential Tenancies Act 1997 

 Road Management Act 2004 

 Road Safety Act 1986 

 Rooming House Operators Act 2016 

 Second Hand Dealers and Pawnbrokers Act 

1989 

 Sex Work Act 1994 

 Sheriff Act 2009 

 Sport and Recreation Act 1972 

 Subdivision Act 1988 

 Summary Offences Act 1966 

 Taxation Administration Act 1997 

 Transfer of Land Act 1958 

 Transport Integration Act 2010 

 Transport (Safety Schemes Compliance and 

Enforcement) Act 2014 

 Valuation of Land Act 1960 

 Victorian Environmental Assessment Council Act 

2001 

 Victoria Grants Commission Act 1976 

 Victoria State Emergency Service Act 2005 

 Victorian Data Sharing Act 2017 

 Victorian Inspectorate Act 2011 

 Victorian Planning Authority Act 2017 

 Water Act 1989 
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 Building Regulations 2018 

 Country Fire Authority Regulations 2014 

 Dangerous Goods (Explosives) Regulations 2011 

 Drugs, Poisons and Controlled Substances 

Regulations 2006 

 Infringements Regulations 2016 

 Land Acquisition and Compensation Regulations 

2010 

 Local Government (Long Service Leave) 

Regulations 2012 

 Local Government (General) Regulations 2015 

 Local Government (Planning and Reporting) 

Regulations 2014 

 Occupational Health and Safety Regulations 

2017 

 Planning and Environment Regulations 2015 

 Planning and Environment (Fees) Regulations 

2016 

 Public Health and Wellbeing Regulations 2009 

 Residential Tenancies (Caravan Parks and 

Movable Dwellings Registration and Standards) 

Regulations 2010 

 Road Management (General) Regulations 2016 

 Road Management (Works and Infrastructure) 

Regulations 2015 

 Road Safety Road Rules 2017 

 Road Safety (General) Regulations 2009 

 Road Safety (Traffic Management) Regulations 

2009 

 Road Safety (Vehicles) Regulations 2009 

 Subdivision (Fees) Regulations 2016 

 Subdivision (Procedures) Regulations 2011 

 Subdivision (Registrar's Requirements) 

Regulations 2011 

 Victorian Energy Efficiency Target (Project-Based 

Activities) Regulations 2017 

 

Copies of Victorian legislation are available on the Victorian Legislation and Parliamentary Documents 
website at www.legislation.vic.gov.au  
 

Decision Making Powers 

Council is a statutory entity and is able to do only those things which it is authorised by statute to do.  

It can act in only one of two ways: by resolution, or through others acting on its behalf. 

Where a Council is empowered to do any act, matter or thing, the decision is to be made by a 

resolution of Council. 

In accordance with section 59(2) of the Local Government Act 2020 a ‘resolution of Council’ means: 

 a resolution made at a Council meeting; 

 a resolution made at a meeting of Delegated Committee; and 

 the exercise of a power or the performance of a duty or function of the Council by a member of 

Council staff or a Community Asset Committee under delegation. 

 

By Resolution 

Council exercises its decision making powers at Ordinary and Special Meetings of Council. 

All Council meeting dates and times for the calendar year are published on Councils website. 

Meetings are open to the public and meeting papers are available on Council’s website. 

 

Unless otherwise advertised, all meetings are held on the fourth Wednesday of every month at: 

 

Mildura Rural City Council  

Deakin Service Centre 

Council and Committee Room 

76 Deakin Avenue, Mildura 

http://www.legislation.vic.gov.au/
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Through Others Acting on its Behalf 

Section 11 of the Local Government Act 2020 makes express provision for the Council to delegate any 

power, duty or function of a Council under any Act to the Chief Executive Officer, other than those 

specified in subsection 11(2). 

Additionally, the Chief Executive Officer may by instrument of delegation, delegate any power, duty or 

function to a member of Council staff, or the members of a Community Asset Committee in accordance 

with section 47 of the Local Government Act 2020. 

Further details of specific decision-making powers held by Council and Council officers in relation to the 

above legislation can be found in Council’s Instruments of Delegation, which are available for public 

inspection in accordance with Councils Public Transparency Policy. 

 

Community Engagement 

Council has adopted a Community Engagement Policy which aims to establish a clear statement 

about the role of community engagement activities in Council decision-making processes and gives 

effect to the following principles: 

 The community engagement process has a clearly defined objective and scope; 

 Participants in community engagement have access to objective, relevant and timely information 

to inform their participation; 

 Participants in community engagement will be representative of the persons and groups affected 

by the matter that is the subject of the community engagement; 

 Participants in community engagement are entitled to reasonable support to enable meaningful 

and informed engagement; and 

 Participants in community engagement are informed of the ways in which the community 

engagement process will influence Council decision making. 

 

Delegated Committees 

In accordance with section 63 of the Local Government Act 2020 Council may establish Delegated 

Committees who are empowered to make decisions to the extent of the authority provided. 

A Delegated Committee must comprise at least two Councillors, and may include any other persons 

appointed by the Council who are entitled to vote. 

Council does not currently have any Delegated Committees. 

 

Advisory Committees 

The following boards and committees of Council have been established for the purpose of advising 

Council.  The committees comprise Council, community and user body representatives. 

 Aboriginal Action Committee 

 Audit and Risk Committee 

 CEO Employment Matters Committee 

 Finance Advisory Committee 

 Disability Access Advisory Committee 

 Mildura Arts and Culture Advisory Board 

 Mildura Cemetery Trust 

 Municipal Emergency Management 

Planning Committee 

 Old Aerodrome Sporting Complex 

Committee 

 Sunraysia Sustainability Network 

 Youth Advisory Committee 
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Council Libraries and Reading Rooms 

Council operates and maintains four public libraries along with a mobile library service.  

The Alfred Deakin Centre    Opening Hours 

108 Deakin Avenue (Corner Twelfth Street), Mildura Monday   1pm – 5pm 

Phone: (03) 5018 8350     Tuesday  10am – 7pm 

       Wednesday  10am – 7pm 

       Thursday  10am – 7pm 

       Friday   10am – 7pm 

       Saturday  10am – 2pm 

       Sunday   1pm – 5pm 

Merbein Community Hub    Opening Hours 

Main Avenue, Merbein     Tuesday to Friday 10am – 5:30pm 

Phone: (03) 5018 8361     Saturday  10am – 1pm 

Jamieson Avenue, Red Cliffs    Opening Hours 

Phone: (03) 5018 8366     Tuesday to Thursday 10am – 5pm 

       Friday   10am – 6pm 

       Saturday  10am – 1pm 

Ouyen Service Centre     Opening Hours 

79 Oke Street, Ouyen     Monday to Friday 8am – 5pm 

Phone: (03) 5018 8600 

Mobile / Pop Up Libraries    Opening Hours 

Underbool      Tuesday  10am – 1pm 

Walpeup      Thursday  1:30pm – 4:30pm 

Murrayville      Tuesday  1pm – 5pm 

       Thursday  9am – 1pm 

Werrimull      Wednesday  10am – 12pm 

Cullulleraine      Wednesday  1:30pm – 3:30pm 

Phone: (03) 5018 8498 

 

In addition, a library agency also operates at: 

One Hub Irymple 

2128 Fifteenth Street, Irymple 

Phone: (03) 5024 5653 

 

Council does not presently maintain a dedicated reading room for the inspection of Council 

documents. 
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Statement 2 – Categories of Documents 

Council uses a centralised Electronic Document Management System (EDMS) for storing records that 

relate to Council business. 

A variety of documents are maintained, ranging from general correspondence with members of the 

public to Council adopted policies and resolutions. 

The categories of documents in Council’s possession are: 

 Animal registrations 

 Annual and financial reports 

 Building and planning permits and 

associated documents including plans 

 Building enforcement documents 

 Correspondence (general and Councillor) 

 Council records relating to elections, 

Councillors, agendas, minutes, 

resolutions and officer recommendations 

 Departmental publications, including 

newsletters 

 Disclosures of Conflicts of Interest 

 Documents submitted by third parties 

 Grant applications 

 Internal administration documents relating 

to staff management and the operation of 

Council, including personnel records, 

audit records and internal operating 

procedures 

 Land and property information 

 Legal documents, including Local Laws, 

contracts, leases, agreements, licenses, 

instruments of delegation, instruments of 

appointment and authorisation, legal 

advice and court documents 

 Mailing lists 

 Maintenance records of public facilities, 

parks, gardens and amenities 

 Maternal and Child Health Records, 

including immunisation records 

 Media releases and general advertising 

 Memorandums of Understanding and 

Service Agreements 

 Notes of meetings 

 Permit applications and permits issued 

under Council’s Local Laws 

 Policies, guidelines, strategies and plans, 

including their development and 

implementation 

 Public and stakeholder consultation 

processes and outcomes 

 Public events and cultural programs 

 Records of the administration and 

enforcement of legislation and Local Laws 

 Records relating to engineering, capital 

works and the road network 

 Reports prepared by external consultants 

 Requests for information under the 

Freedom of Information Act 1982 and files 

and papers relevant to the consideration 

of those requests 

 Risk Management assessments 

 Standard Operating Procedures 

 Surveys, statistics and data 

 Tenders and evaluations 

 Training material 

 Written and verbal complaints received, 

and records of any subsequent 

investigations

Files within these categories are held and maintained in accordance with best practice records 

management principles.  This includes regular archiving and disposal of records undertaken in 

accordance with Public Records Act 1973 and approved disposal schedules.  
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Statement 3 – Freedom of Information Arrangements 

Requests to access documents should be directed first to the Council department primarily responsible 

for maintaining the information you require.   

Requests to access documents not available through the relevant department can be made under the 

Freedom of Information Act 1982 (the Act). 

 

What Information is Available? 

You have a right to apply for access to documents held by Council which are covered by the Act. 

This includes documents created by Council, and documents supplied to Council by an external 

organisation or individual. 

You can apply for access to documents about your personal affairs, regardless of the age of the 

documents, and other documents held by Council not older than 1 January 1989. 

 

What is a document? 

The Act defines a ‘document’ as: 

i. Any book map plan graph or drawing 

ii. Any photograph 

iii. Any label marking or other writing which identifies or describes anything of which it forms part, 

or to which it is attached by any means whatsoever 

iv. Any disc tape sound track or other device in which sounds or other data (not being visual 

images) are embodied so as to be capable (with or without the aid of some other equipment) 

of being reproduced therefrom 

v. Any film negative tape or other device in which one or more visual images are embodied so as 

to be capable (as aforesaid) of being reproduced therefrom 

vi. Anything whatsoever on which is marked words figures letters or symbols which are capable 

of carrying a definite meaning to persons conversant with them 

vii. Any copy, reproduction or duplicate of anything referred to in paragraphs (i) to (vi) 

viii. Any part of a copy, reproduction or duplicate referred to in paragraph (vii) 

A document does not include such library material as is maintained for reference purposes. 

 

What Information is Not Available? 

Not all information is automatically available in response to a request. 

The Act sets out a number of situations in which a Council may refuse a person access to the documents 

sought.  These are referred to as exemptions and include, (but are not limited to) the following: 

 Internal Working Documents 

 Law Enforcement Documents 

 Documents Affecting Legal Proceedings 

 Documents Affecting Personal Privacy 

 Documents Relating to Trade Secrets 

 Documents Containing Material Obtained in Confidence 

 Disclosure Contrary to Public Interest 
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How to Make a Request 

You can make a request, or you can authorise another person to make a request on your behalf.  If you 

require someone to make a request on your behalf for your personal information, you must give that 

person your written authorisation. 

In accordance with section 17 of the Act, FOI requests must be: 

 made in writing; 

 provide such information concerning the document as is reasonably necessary to enable an 

Officer to identify the documents sought; and 

 accompanied by an application fee of two fee units. 

A ‘Freedom of Information Application Form’ can be found on Council’s website. 

Payments by cheque should be made out to ‘Mildura Rural City Council’. 

If payment is deemed to cause financial hardship it may be waived or reduced.  Applicants seeking a 

fee reduction or waiver, must include documentary evidence such as a copy of a concession card with 

their request. 

Requests may be lodged in person at a Customer Service Centre, or by post to: 

Freedom of Information Officer 

Mildura Rural City Council 

PO Box 105 

MILDURA  VIC  3502 

Applicants will be notified of Council’s decision and their review rights within 30 days of Council receiving 

a valid request.  Council may extend this time frame where mandatory notification and consultation is 

required to be undertaken in accordance with the Act, or by agreement with the applicant. 

 

Additional Charges 

In some instances, additional changes may apply to a request for access to documents.  These costs 

may include things such as search fees or photocopying charges.  These charges are governed by the 

Freedom of Information (Access Charges) Regulations 2014.  

Where it is expected that these costs will exceed $50 you will be notified and asked if you wish to 

continue with the request. 

 

Right of Appeal 

If an applicant is dissatisfied with the Freedom of Information Officer’s decision to refuse access to a 

document, defer access to a document, not waive or reduce an application fee (whether or not the fee 

has already been paid by the applicant), or not amend a document in accordance with Section 39 of 

the Act, the applicant may appeal the decision to the Victorian Information Commissioner. 

Office of the Victorian Information Commissioner Phone:  1300 006 842 

PO Box 24274     Email:  enquiries@ovic.vic.gov.au 

MELBOURNE  VIC  3001    Website: www.ovic.vic.gov.au 

Officers Responsible for Freedom of Information Requests 

Governance & Risk Officer:  Janelle Skipworth 

Governance & Risk Coordinator:  Charmaine Calis 

Manager Governance & Performance:  Larni Baird 

Chief Executive Officer:   Philip Shanahan (Principal Officer) 

mailto:enquiries@ovic.vic.gov.au
http://www.ovic.vic.gov.au/
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Statement 4 – Publications 

Council maintains a range of documents and registers which are available for public inspection.  

Inspections can be arrange by contacting the department primarily responsible for managing the 

information. 

Statutory Information Publically Available 

Section Document/information How it can be accessed 

BUILDING ACT 1993 

s.11(2) 
Notice of the fact that a regulation under 
this Part has ceased to have effect in the 
municipal district or part of it 

Will be published in a newspaper circulating in the 
municipal district 

s.31 
Register of all building permits under this 
division 

Available for inspection at the Madden Avenue 
Council Office, by any person during normal office 
hours 

s.74 
Register of all occupancy permits and 
temporary approvals/amendments given to 
it under this Division 

Available for inspection at the Madden Avenue 
Council Office, by any person during normal office 
hours 

s.126 
Register of all emergency orders, building 
notices or building orders given to Council 
under this Part 

Available for inspection at the Madden Avenue 
Council Office, by any person during normal office 
hours 

s.192A(8) 
Copy of the most recent map given to 
Council under subsection 192A(7) 

Available for inspection at the Madden Avenue 
Council Office, by any person during normal office 
hours free of charge 

s.216D 
Register of swimming pools and spas 
located in the municipal district 

Certain persons may inspect in accordance with 
subsection s.216D(7) 

s.230 Register of exercise of powers of entry 
Made available for inspection by the Authority on 
request 

BUILDING REGULATIONS 2018 

r.50 
Copy of any documents submitted with an 
application for a building permit 

On request of an owner/mortgagee of the 
building/land or person authorised in writing by such 
person 

rr.51 & 52 Certain information on request On request and payment of a fee 

r.149(4) 
Copy of each designated special area map 
applicable 

Available for inspection at the Madden Avenue 
Council Office, by any person during normal office 
hours free of charge 

CATCHMENT AND LAND PROTECTION ACT 1994 

s.22I(1) 
Approved roadside weed and pest animal 
management plan 

Available for inspection at the Madden Avenue 
Council office during normal office hours, and 
published on Council’s website as soon as practicable 
after the plan is approved 

s.22M(1) 
Consolidated version of approved roadside 
weed and pest animal management plan 

Available for inspection at the Madden Avenue 
Council office during normal office hours, and 
published on Council’s website as soon as practicable 
after the plan is approved 

COUNTRY FIRE AUTHORITY ACT 1958 

s.50F(4) 
Municipal Council Neighborhood Safer 
Places Plan 

Available for inspection at the Madden Avenue 
Council Office, by any person during normal office 
hours and published on Council’s website 

DEVELOPMENT VICTORIA ACT 2003 

s.56E(3) Register of Certificates 
Made available for inspection by Development 
Australia or any other interested person 
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Section Document/information How it can be accessed 

DOMESTIC ANIMALS ACT 1994 

s.10A(3)(a) Resolution made by Council under s.10A 
Published in the Government Gazette and a 
newspaper circulating in the municipal district 

s.10C(5) Resolution made by Council under s.10C 
Published in the Government Gazette and a 
newspaper circulating in the municipal district 

s.10D(6) Resolution made by Council under s.10D 
Published in the Government Gazette and a 
newspaper circulating in the municipal district 

s.18 Register of all registered dogs and cats 
Available for inspection at the Madden Avenue 
Council Office, by any person during normal office 
hours 

s.25(3) Orders made by Council under s.25(3) 
Published in the Government Gazette and a 
newspaper circulating in the municipal district 

s.26(3) Orders made by Council under s.26(3) 
Published in the Government Gazette and a 
newspaper circulating in the municipal district 

s.68A 
Publish an evaluation of its implementation 
of the domestic animal management plan 

Annual Report 

FILMING APPROVAL ACT 2014 

Sch 1  

Principle 7 

Film permits issued and any other relevant 
information 

Available on Council’s website 

FOOD ACT 1984 

s.19U(4) 

The method of determining the reasonable 
costs of an audit payable under subsection 
19U(2) and the criteria fixed under 
subsection 19U(3) 

Available for inspection at the Madden Avenue 
Council Office, by any person during normal office 
hours 

s.19UA(5) 

The method of determining a fee under 
subsection 19UA(3)(a) and the 
considerations that apply under subsection 
19UA(4) 

Available for inspection at the Madden Avenue 
Council Office, by any person during normal office 
hours 

s.43 

Records of registrations, renewals and 
transfers in relation to a particular food 
premises, including details of any relevant 
orders 

Available free of charge on request 

FREEDOM OF INFORMATION ACT 1982 

Part II 
Information concerning functions etc and 
documents available for inspection and 
purchase 

In the Annual Report or on Council’s website 

GENDER EQUALITY ACT 2020 

s.12(3)(a) Gender Equality Action Plan 
Available on Council’s website (in force from 31 
March 2021) 

s.13(3) 
A report or other document taken to be a 
Gender Equality Action Plan 

Available on Council’s website (in force from 31 
March 2021) 

s.15(2)(b) Amended Gender Equality Action Plan 
Available on Council’s website (in force from 31 
March 2021) 

s.20 Progress Report 
Available on Council’s website (in force from 31 
March 2021) 

INFRINGEMENTS ACT 2006 

s.9 
Enforcement Agency Guidelines and 
Policies 

Can be published at Council’s discretion 
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Section Document/information How it can be accessed 

LAND ACQUISITION AND COMPENSATION ACT 1986 

ss.19 & 23 
Notice declaring interest in land to be 
acquired 

Published in the Government Gazette and a 
newspaper circulating in the municipal district 

LOCAL GOVERNMENT ACT 2020 

s.11(8) Public register of delegations  Unspecified  

s.18(1)(d) 
Mayor must report on implementation of 
the Council Plan  

Must report to the municipal community at least once 
a year 

s.40(2) Details of reimbursements  Must be provided to the Audit and Risk Committee  

s.41(1) 
Expenses policy in relation to 
reimbursement of out of pocket expenses  

Unspecified  

s.45 
CEO Employment and Remuneration 
Policy  

Unspecified  

s.47(7) Register of CEO’s delegations Unspecified  

s.48 
Recruitment policy for members of Council 
staff 

Unspecified  

s.49  
Code of Conduct for members of Council 
staff 

Unspecified  

s.57 Public transparency policy  Unspecified  

s.60 Governance Rules  Unspecified  

s.63 Delegated Committee  Unspecified  

s.64 Joint Delegated Committee Unspecified  

s.65 Community Asset Committee Unspecified  

s.66(5)  
Must record in the minutes of closed 
meetings certain information   

Minutes made available for public inspection  

s.73  Proposing a local law  

Made available for inspection at Council’s office and 
website 

[Publish notice of proposed local law until made or 
altered]  

s.74(4)  Making a local law  
Copy made available for inspection at Council’s office 
and website  

s.74(5) Notice of local law made 
Published in the Government Gazette, website and in 
any other manner prescribed by the regulations  

s.75 Local law as made  
Copy of local law as long as local law is in force made 
available for inspection at Council’s office and website 

s.76(3) 

Notice of amendment of any document, 
code, standard, rule, specification or 
method which contains any matter 
incorporated in a local law 

Published on Council’s website  

s.76(4)  

Copy of any document, code, standard, 
rule, specification or method which 
contains any matter incorporated in a local 
law 

Made available for inspection at Council’s office and 
website  

s.90 Council Plan Unspecified (in force from 24 October 2020) 
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Section Document/information How it can be accessed 

s.91 Financial Plan Unspecified (in force from 24 October 2020) 

s.92 Asset Plan Unspecified (in force from 24 October 2020) 

ss.94 & 95 & 
96 & 97? 

Budget  Unspecified (in force from 24 October 2020) 

s.98 & 99 & 
100 

Annual Report  Unspecified (in force from 24 October 2020) 

s.107 Complaints Policy  Unspecified (in force from 24 October 2020) 

ss.108 & 109 Procurement  Unspecified (in force from 24 October 2020) 

s.114 Selling or exchanging land  
Publish notice 4 weeks prior to leasing on website 
and in any other manner prescribed by the regulations  

s.115  Lease of land 

Unspecified 
[If lease not included in budget, must engage 
community engagement process in accordance with 
community engagement policy]  

s.130(2) 
Disclosure of conflicts of interests at 
meetings  

Unspecified 
[In accordance with Governance Rules] 

s.135(3)  Summary of personal interest returns  
Made available for inspection at Council’s office and 
website 

s.138 Councillor Gift Policy  

Unspecified (in force from 24 October 2020) 

Must be adopted within 6 months of commencement 
of this section 

s.139  Councillor Code of Conduct  
Unspecified (in force from 24 October 2020)Must be 
reviewed and adopted within 4 months after a general 
election 

s.307 
Summary of each election campaign 
donation return 

Summary made available on Council’s website 

s.308 Copy of election campaign donation return 

Summary made available on Council’s website until 
the close of the roll for the next election  

Copy made available for inspection at Council’s office 
for 4 years. 

LOCAL GOVERNMENT ACT 1989 

s.76C(6) 
Copy of current Councillor Code of 
Conduct 

Available for public inspection at Council office and 
website 

s.94(6) Resolution to reappoint a CEO 
Available for public inspection within 14 days after 
passing of the resolution  

s.119(2A) Copy of proposed local law  
Available for public inspection at the Council office 
during ordinary business hours   

s.120 Copy of every local law 
Available for public inspection at the Council office 
during office hours and can be purchased on demand  

s.120(3)  
Copy of every document incorporated by a 
local law  

Available for public inspection at the Council office 
during office hours 

s.125(3A) Proposed Council Plan 
Available on our website and for public inspection at 
the Council office and any other place required by the 
regulations 

s.125(11) Current Council Plan  
Available on our website for public inspection at the 
Council office and any other place required by the 
regulations  
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Section Document/information How it can be accessed 

s.126(4) Strategic Resource Plan  
Available for public inspection at the Council office 
and any other place required by the regulations 

s.129(3)(b) Proposed budget or revised budget  
Available for public inspection for at least 28 days at 
the Council office and any other place required by the 
regulations 

s.130(9) Budget or revised budget  
Available for public inspection at the Council staff and 
any other place required by the regulations  

s.133(3) Annual report  
Available on our website and for public inspection at 
the Council staff and any other place required by the 
regulations 

s.157(2) Notice of change to valuation system  
Publish public notice – can be via website as per 
definition  

s.161(3) Differential rates 
Made available for inspection at Council’s office and 
website  

s.163(1B) 
Special rate and special charge – public 
notice 

Available for public inspection at the Council office for 
at least 28 days after the publication of the notice  

s.186A Procurement policy  

Available for public inspection at the Council office 
and website  

In force until 1 July 2021 

s.208F Any quality or cost standards adopted 
Public inspection 

Section to be repealed on 1 July 2021 

s.223(1)(a) Right to make a submission 
Publish public notice – can be via website as per 
definition 

s.224 Register of Authorised Officers  Unspecified  

Sch 10 Cl 2(3) Deviation of roads – publish notice  Government Gazette 

Sch 10 Cl 8(3) Narrow or widen roads – publish notice  Government Gazette  

LOCAL GOVERNMENT (ELECTORAL) REGULATIONS 2020 

r.35 
Register of attendance of Local 
Government Candidate Training 

On request from the Chief Municipal Inspector or the 
Victorian Electoral Commission 

PLANNING AND ENVIRONMENT ACT 1987 

s.4H  Copy of approved amendment  

Made available for inspection free of charge at 
Council’s office during office hours for two months 
after the amendment comes into operation and after 
that period on payment of the prescribed fee 

s4I 

Copy of the Victoria Planning Provisions 
incorporating all amendments to them and 
of all documents lodged with those 
amendments 

Made available for inspection free of charge at 
Council’s office during office hours  

s.18 

Amendment, the explanatory report, any 
document applied, adopted or incorporated 
in the amendment and any accompanying 
agreement 

Made available for inspection free of charge at 
Council’s offices during office hours until the 
amendment is approved or lapses 

s.21 Copy of every submission  

Made available for inspection free of charge at 
Council’s office during office hours until the end of two 
months after the amendment comes into operation or 
lapses 



19 

Section Document/information How it can be accessed 

s.26 Panel hearing reports  

Made available for inspection free of charge at 
Council’s office during office hours until the end of two 
months after the amendment comes into operation or 
lapses 

s.41 
Copy of approved amendment lodged 
under s 40 and any documents lodged with 
it 

Made available for inspection free of charge at 
Council’s office during office hours for two months 
after the amendment comes into operation and after 
that period on payment of the prescribed fee 

s.42 
Copy of the planning scheme incorporating 
al amendments to it and of all documents 
lodged with those amendments 

Made available for inspection free of charge at 
Council’s office during office hours 

s.49 
Register of all applications for planning 
permits and decisions/determinations 
relating to permits  

Made available for inspection free of charge at 
Council’s office during office hours 

s.51 
Copy of every application and the 
prescribed information supplied in respect 
of it  

Made available for inspection free of charge at 
Council’s office during office hours until: 

(a) the end of the latest period during which an 
application for review may be made under ss 
77, 79, 80 or 82 in relation to the application or 
the permit; or 

(b) if an application for review is made to VCAT 
within that period, the application is 
determined by VCAT or withdrawn 

s.57(5) Copy of objection to planning permit 

Made available for inspection free of charge at 
Council’s office during office hours until the end of the 
period during which an application may be made for 
review of a decision on the application  

s.70 Copy of every permit issued  
Made available for inspection free of charge at 
Council’s office during office hours 

s.97G(6)  Copy of every permit issued under s 97F  
Available for inspection at the Council’s office during 
office hours free of charge and/or via website (s 205)  

PUBLIC HEALTH AND WELLBEING ACT 2008 

s.26(7) 

Municipal Public Health and Wellbeing 
Plan   

[unless s 27 applies] 

Made available for inspection at the places at which 
the current Council Plan is available  

ROAD MANAGEMENT ACT 2004 

s.19 Register of public roads  
Available for inspection by any person during normal 
office hours 

s.86 Register of exercise of powers of entry  Unspecified  

s.22(4) Copy or summary of Ministerial direction Annual report  

Sch 2 Cl 5(1) 
Notice of the making, amending or 
revoking of a declaration made under s 42 

Government Gazette 

SEX WORK ACT 1994 

s.81(1)(a) 
Notice of the making of the declaration 
made under s 80 

Newspaper generally circulating in the area in which 
the premises is situated  

RESIDENTIAL TENANCIES (CARAVAN PARKS AND MOVABLE DWELLINGS REGISTRATION AND 
STANDARDS) REGULATIONS 2020 

r.17 Register of caravan parks  Unspecified  
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Section Document/information How it can be accessed 

SUBDIVISION (PROCEDURES) REGULATIONS 2011 

r.33 

Register of all applications  

[Kept in conjunction with the register of 
permit applications required to be kept 
under s 49(1) of the Planning and 
Environment Act 1987]  

Available for inspection by any person during normal 
office hours  

WATER ACT 1989 

s.32H Copy of approved management plan  
Available for public inspection at the Council office 
during office hours free of charge 
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Statement 5 – Policies, Plans & Strategies 

Council’s decision making process is governed by a number of policies, plans and strategies. 

Whilst not exhaustive, the list below outlines the key documents used by Council or its officers. 

Policies 

 Aboriginal and Torres Strait Islander 

Recognition Policy 

 Acting Chief Executive Officer 

Appointment Policy 

 Administration of Rates Policy 

 Alcohol Management Policy 

 Arts Development Grants Policy 

 Asset Management Policy 

 CEO Appointment Policy 

 City Recognition Policy 

 Closed Circuit Television Policy 

 Community Development Grants Policy 

 Community Engagement Policy 

 Community Plan Support Funding Policy 

 Conflict of Interest Policy 

 Council Agenda Policy 

 Council Forum Policy 

 Council Representation of Advisory 

Committees and External Organisations 

Policy 

 Council and Staff Interaction Policy 

 Councillor Code of Conduct Policy 

 Councillor Professional Development 

Policy 

 Councillor Support and Expenses Policy 

 Councillors Portfolio Policy 

 Crime Prevention through Environmental 

Design Policy 

 Customer Complaints Policy 

 Delegations Policy 

 Election Period Policy 

 Environmental Project Grants Policy 

 Environmental Sustainability Policy 

 Events Funding and Support Policy 

 External Private Works Policy 

 Fees and Charges Policy 

 Footpath Trading Policy 

 Fraud Control Policy 

 Geographic Naming Policy 

 Gifts Policy 

 Grants Policy 

 Hardship Policy 

 Infringement Notice Review Policy 

 Intellectual Property Policy 

 International Relations Policy 

 Investment Policy 

 Kerbside Bin Services Policy 

 Land Managers Consent Policy 

 Leasing and Licensing of Facilities Policy 

 Media Relations Policy 

 Memorials and Plaques Policy 

 Mildura Arts Centre Arts Collection and 

Loans Policy 

 Mildura Riverfront Commercial Trading 

Policy 

 Mildura Riverfront Signage Policy 

 Mooring Policy 

 Native Vegetation Policy 

 Privacy and Data Protection Policy 

 Procurement of Goods and Services 

Policy 



22 

 Public Art and Design Policy 

 Public Interest Disclosures Policy 

 Public Internet Access Policy 

 Raffles, Door Knocks, Community Events 

and Signboard Policy 

 Rate Debt Management Policy 

 Refunds Policy 

 Release of Confidential Information Policy 

 Risk Management Policy 

 Riverfront and CBD Busking Policy 

 Road Discontinuance and Sale Policy 

 Section 86 Committees Policy 

 Social Inclusion Policy 

 Street Numbering Policy 

 Urban Tree Policy 

 Use of Common Seal Policy 

 Use of Council Logo Policy 

 Water Allocation Policy 

 Workplace Violence Policy 

Plans 

 Blackburn Park Recreation Reserve 

Masterplan 2009-2019 

 Cardross Recreation Reserve Masterplan 

2009-2019 

 Chaffey Park Masterplan 2009-2019 

 Community Access and Inclusion Plan 

2014-2018 

 Community and Council Plan 2017-2021 

 Community Health and Wellbeing Plan 

2017-2021 

 Community Safety Plan 2015-2020 

 Deakin Avenue Mildura Masterplan July 

2006 

 Domestic Animal Management Plan 

2017-2021 

 Electric Line Clearance Management 

Plan 2019-2020 

 Energy Management Plan 2017-2021 

 Environmental Education Plan 2015-2019 

 Henshilwood Recreation Reserve 

Masterplan 2019 

 Invasive Plants and Animal Plan 2015-

2019 

 Johansen Reserve Lake Cullulleraine 

Masterplan 2009-2019 

 Kenny Park Masterplan 2009-2019 

 Lake Hawthorn Management Plan 

 Library Service Strategic Plan 2013-2018 

 Mildura Recreation Reserve Masterplan 

Review 2014 

 Mildura Riverfront Masterplan 2005 

 Mildura Sporting Reserves Masterplan 

 Mildura Stormwater Quality Improvement 

Plan 2009-2014 

 Municipal Relief and Recovery Plan 

 Municipal Council Neighbourhood Safer 

Place Plan 2010 

 Municipal Early Years Plan 2015-2018 

 Municipal Emergency Management Plan 

2018 

 Municipal Fire Management Sub-Plan 

2016-2020 

 Municipal Heatwave Plan 2015-2017 

 Municipal Road Management Plan 2017 

 Murrayville Recreation Reserve 

Masterplan 2009-2019 

 Nangiloc Recreation Reserve Masterplan 

2009-2019 

 Nichols Point Recreation Reserve 

Masterplan 2009-2019 

 Public Open Space Strategy Plan 2003 
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 Quandong Park Masterplan 2009-2019 

 Reconciliation Action Plan 2017-2020 

 Roadside Weeds and Pest Animal Plan 

2019-2020 

 Stormwater Emergency Response Plan 

 Township Bushfire Mitigation Sub-Plan 

Mildura Municipality 2015 

 Underbool Recreation Reserve 

Masterplan 2009-2019 

 Vegetation Management Plan 2015-2019 

 Walpeup Recreation Reserve Masterplan 

2009-2019 

Strategies 

 Aquatic Facilities Redevelopment 

Strategy 2014-2020 

 Arts Culture and Heritage Strategy 2016-

2020 

 Community Engagement Strategy 2020-

2024 

 Cultural Diversity and Inclusion Strategy 

2012-2017 

 Events Strategy 2025 

 Mildura Public Toilet Strategy 

 Mildura Tracks and Trails Strategy 2012 

 Rating Strategy 2019-2023 

 Recreation Strategy Volume 1 2008-2018 

 Road Safety Strategy 2018-2022 

 Youth Engagement Strategy 2015-2018 

Other Documents 

 CCTV Code of Practice 

 

The above Policies, Plans and Strategies are available for inspection at Council offices and on 

Council’s website. 


